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CCH Study MATE Step-by-Step Instructions 
 
Welcome to CCH Study MATE! 
 
 

 

 
 
 
First time users will need to register for a free account before accessing the courses. To 
register for a free account, click on the appropriate sign up box on the welcome page 
under New Users. See screen shot above.  
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You will be brought to the registration screen. See below for the appropriate registration 
screen and instructions. Professor instructions begin on page 5 and practitioner 
instructions begin on page 8. 
 
Students: Enter the information in the form. Make sure you choose a user name and 
password that you will remember. Write your user name and password on your Study 
MATE information card if you have one. After choosing a school, the professor name 
box changes to show the professors listed for that school. If either school or professor are 
not listed in the drop-down boxes, you can choose “other” and type in the name yourself. 
Caution: Choosing “other” causes your registration to be entered into a generic category 
and your professor will not be able to view your test scores. If you are taking the course 
for credit, look carefully for your school name and professor name before choosing 
“other.” Click continue to submit your form. 
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After filling out the registration form, you will be asked if you have a coupon code. 
Coupon codes for students are provided on cards bound inside each textbook. If you do 
not have a code, you can request one via email at studymate@cch.com. All requests will 
be verified. Student requests should include your name, professor’s name, school, and 
textbook.  
 

 
 
If you respond “no,” you will be brought to a payment screen. 
 
Respond “yes” and enter the code as shown below and click submit. Codes are case 
sensitive. You will need to enter the code exactly as it appears on your Study MATE 
information card. Some codes contain a combination of numbers and letters. Make sure 
you are not confusing a lowercase l for the number 1.  
 

 
 
You are now registered: 
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Click on “My Courses” to view course list: 
 

 
 
 
Click on the course you wish to take. 
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Professors: Fill out the form and enter your school name from the drop-down box. If the 
school name is not listed, choose “other” and type in the school name. Please use the full 
name of the school rather than the acronym. 
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After filling out the registration form, you will be asked if you have a coupon code. 
Professor codes are sent via email after you adopt the textbook for your class. If you do 
not have a code, you can request one via email at studymate@cch.com. All requests will 
be verified. Professor requests should include your name, school, and textbook.  
 

 
 
If you respond “no,” you will be brought to a payment screen.  
 
Respond “yes” and enter the code as shown below and click submit. Codes are case 
sensitive. You will need to enter the code exactly as it appears in the email message. 
Some codes contain a combination of numbers and letters. Make sure you are not 
confusing a lowercase l for the number 1. Note: Professor codes may look different from 
the sample code below. 
 

 
 
You are now registered: 
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Click on “My Courses” to view course list: 
 

 
 
 
Click on the course you wish to take. 
 
 
 
 



8 

Practitioners: This form should be used by anyone who wishes to purchase a course or a 
library of courses and does not have a school affiliation.  
 
 

 
 
After filling out the registration form, you will be asked if you have a coupon code.  
 

 
 
Respond “no,” you will be brought to a payment screen. Fill out the payment form to 
purchase your course or the library of courses. 
 
You are now registered: 
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Click on “My Courses” to view course list: 
 

 
 
 
Click on the course you wish to take. 
 
 
 
 


